
LOGIN PAGE 

(WARRANTY.GOODMANMFG.COM)

Or
Auto login from PartnerLink

2 Ways to Login



TIPS ON NAVIGATING THE SYSTEM

Fields with Asterisk (*) are 
required

Click Next After 
Completing Each Section

After Searching – Select 
with arrow key or mouse

The Tab Key will advance 
cursor from left to right –

down the page;
the mouse may also be 

used



HOME/DASHBOARD PAGE

Navigation Pane provides access to all Warranty Express Functions

Search by quick links to claims in the last 30 days

Pie charts 
give at-a-

glance 
view of 
claims



SELECT FUNCTION

To begin new warranty Claim, select Claims/New



LOCATION SEARCH

Search for Location by 
Name or Select from 

Drop Down List





CLAIM INFORMATION

Select Warranty Type



CLAIM INFORMATION Required Fields (*): 

Warranty Type; 

Serial # 

Select Model #

Verify Model Description

Enter unique reference #



CLAIM INFORMATION – UNIT EXCHANGE

Replacement Serial # Required

Please add customer 
name in Reference #
Additional Ref # can be 
dealer's internal invoice #



CLAIM INFORMATION – AUTHORIZATION

Please note Required fields 



CLAIM INFORMATION – 12 MONTH PART WARRANTY

Please note Required fields 



12 MONTH PART WARRANTY AUTHORIZATION

UNIT EXCHANGE



HOMEOWNER INFORMATION

Enter Last Name to auto populate registered 

information…



HOMEOWNER INFORMATION

…..Or Enter all fields with Asterisk



SERVICE DETAIL 
Enter dates 

with dashes 

or slashes 

or…

…Enter 

dates with 

the 

calendar 

controls



SERVICE DETAIL (COMPLETE)

“Reason for 

failure” and 

“Service 

Performed” are 

recommended



PART DETAIL
“Causal Part “(failed 

part) “Replaced Part

Daikin reimbursement to 

Distributor

Add additional

Part Lines

Total Reimbursement to Distributor

Delete 

Part Line



ADDITIONAL INFORMATION

Click to 

Request 

Labor

Amt. Paid to 

Dealer from 

Daikin
Amt. applied 

to Distributor 

Credit Memo



BEFORE CLAIM SUBMITTAL YOU MAY…

Add an 

attachment

Cancel Claim 

and Delete 

Claim

Save Claim 

and Finish 

Later

Expand all 

sections for 

easier review



CLAIM SUMMARY



PARTS RETURN PROCESS

2 Alert Messages 

appear when When 

Parts are designated 

for return to mfg. 1 

after Parts are 

entered and after 

claim submittal

The 2nd message will 

detail the parts 

designated for 

return: The Packing 

List can be printed 

from the Claim 

Summary

1

2

Item # 0151F000000PS must be 

returned to manufacturer. Please return 

a copy of the claim summary with the 

item(s) flagged for return to your 

Distributor



MESSAGE 1



MESSAGE 2




