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HOME/DASHBOARD PAGE

Navigation Pane provides access to all Warranty Express Functions

E WARRANTY EXTENDED WARRANTY ENTITLEMENT REPORTS TRAININGIFAG LoGOUT
OMTIME. ANYTIME. Welcome: Test 1 Last 1

@ Welcome Sample Distributor!

[*] Claims by status ¥ Claims Summary of Last
™ 30 days

‘You have (&) claims in Distributor
review.

‘f'ou have (4) claims in Manufacture
review.

ou have (5) claims approved.
I Approved 5 33.33% ‘You have (0} claims rejected.
I DistReview & 40.00%
Il vigReview 4 2667%
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give at-a-
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SELECT FUNCTION

To begin new warranty Claim, select Claims/New

ONTIME. ANYTIME.

@ Welcome Sampl

ﬁ Claims by status

o wanany 2o

Service History

New

Search

Review

I ipproved 5 33.33%
P DistReview 6 40.00%
Il iifoReview 4 2667%

Hide this information a

Welcome: Test 1 Last 1

& Claims Summary of Last
™ 30 days

You have (&) claims in Distributor
review.

You have (4) claims in Manufac ture
FEVIEW.

You have (5) claims approved.

You have (0) claims rejected.

Hide this information a
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Parts Return:

Parts Returned List 6/17/15



E>CPRESS | OCATION SEARCH

E WARRANTY ; - ENTITLEMENT REPORTS TRAININGIFAG HOME LOGOUT
ONTIME. ANYTIME. Welcome: ABC Disfributor
@ New Claim
.?. Distributor Information ( Claims Summary of Last
- 30 days
Distributor Mame Distributor Location You have (0) claims in Distributor
sample Distributor EI Please Select EI reviE
Durham NC-1 - ‘f’uu. have (D) claimz in Manufacture
review.
RICHMOND,-2
CHARLOTTE-North-2 You have (0) claims in ThirdParty
NEXT review.
GREENVILLE-4 -
Raleigh NC-5 —— You have (D) claims in Audit review.
GREENSBORO-5 You have (2) claims approved.
Show Info Hide Info
NORFOLK-7 i You have (2) claims rejected.
@ Dealer Information
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DEALER SEARCH

3 Distributor Information

_ Q Dealer Information

Select Dealer
| .

~ mDistributor
Dealer Details

Shezrer Infc

®
Dealer Location

Dealer Maintenance
Partner Link
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CLAIM INFORMATION

Select Warranty Type

Show Info

ﬁ Claim Information

Warranty Type * Warranty Clim
Authorization
Serial Number 12-Month Parts Warranty

Warranty Claim

Unit Exchange

e ETETETTC e THOTTITeET

Reference Number*

Additional Ref. Humber | |

Show Info

° .
aia Consumer Information

Show Info

9 Dashboard

CLAIMS IM DISTRIBUTOR
REVIEW

CLAIMS IN MFG REVIEW
SERVICE AGREEMENT SAVED

SERVICE AGREEMENTS IN
DISTRIBUTOR REVIEW
SAVED CLAIMS
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CLAIM INFORMATION Required Fields (*):

[ﬁ Claim Information

Warranty Type * |Wanant',.r Claim | < Wa rra n ty Type;
Serial Number [E002145 k Serial #

Model # —Please select
Diescription ZMXS18GVIL i
IMHS243VIU ‘ Select Odel #
Reference Number* CTX507VIU n ,I
CTXS07LVIL
Additional Ref. Number CT¥S09DVIL
CTXS09GVIU

CTXS09HVIU -

ﬁ Claim Information

Warranty Type * |Wanant\,v Claim |
Serial Number [E002145 |
Model # [cTxs07vau [¥]
Description MULTT TYPE WALL MOUNT IV SERIE
Reference Number* |Enter Reference Number |

Additional Ref. Number | |
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CLAIM INFORMATION - UNIT EXCHANGE

ﬁ Claim Information

g Dashboard

CLAIMS IN DISTRIBUTOR
REVIEW

Reference Number*

Additional Ref. Number

Warranty Type * |Unit Exchange |
Serial Number 0807586200 |
Model Number |AS7160481 [v]
Description 165EER HF, 4T
Replacement Serial * |131[|-DDSQES |
Replacement Model |A5216[r481 |
Number

Description 165EER. HP, 4T

0920TEST1

[resT1

CLAIMS IN MFG REVIEW

SERVICE AGREEMENT SAVED

SERVICE AGREEMENTS IN
DISTRIBUTOR REVIEW

SAVED CLAIMS

. Please add customer
name in Reference #
Additional Ref # can be
dealer's internal invoice #
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CLAIM INFORMATION - AUTHORIZATION

@ Service Detail

Install Date *

11/14/2008 [v]

Component Code *
|CP - Compressor |

Authorization Number

o Authorization# is required

Reason for Failure

Repair Date *

|9/15/2014 [v]

Cause Code *

85 - Bumnt/Shorted [v]

Service Agreement Number
|Nu Contracts Found |

Service Performed

g Dashboard

CLAIMS IN DISTRIBUTOR
REVIEW

CLAIMS IN MFG REVIEW

SERVICE AGREEMENT SAVED

SERVICE AGREEMEMNTS IN
DISTRIBUTOR REVIEW

SAVED CLAIMS

O Reason for failure is required

O service performed is required
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CLAIM INFORMATION - 12 MONTH PART WARRANTY

Y Part Detail ¢ Dashboard
] ] Unit CLAIMS IN DISTRIBUTOR
Qty Failed Part# Replaced Part# Invoice# Price REVIEW
(0131M00012P |0131M00012P [ |sa470 | [+ ADD CLAIMS IN MFG REVIEW
MOTOR, 1/6HP, 1SP, MOTOR, 1/6HP, 15P,  Error: Invoice is SERVICE AGREEMENT SAVED
8PL 8PL Required
SERVICE AGREEMENTS IN
DISTRIBUTOR REVIEW

Total Part Amount

|$44-?0 | SAVED CLAIMS
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12 MONTH PART WARRANTY

AUTHORIZATION

‘4o Part Detail "o Service Detall
Giy  Failed Parté Replaced Parts Invoices o sl Dute *
i % w
|1 | |o131Mo0012P 013100012 544,70 + ADD el —1
MOTOR, 1/8HP, 15P, MOTOR, 1f6HF, 157, Errar: Invosie is
8PL BFL Fiequired Companant C ot *
g bt— =]
Tolal Parl Amsouni
544,70
L

UNIT EXCHANGE

B nsnisiens & regured

Biwraractw bw Foadeer o

. T g g " TESrd o pRgerpd

Reepair Cubs *
O5/14/ 2515 ]
Caiiid oo *

—Piawe whwt— B

e w Bgremrmand Bt
P, il T Bl

L T Rt

-

k
[ e L

Repair Date *
05/14/2015 v
Cause Code *
|BS - Bumnt/Shartad v

Service Agreement Number
|No Contracts Found |

Service Performed

m Claim Information
Warranty Type * :Lmlt Exchange E I:l? Service Detail
Serial Number :mmm Install Date *
e . 5 [04/08/2013 v

Description 165EER HP, 4T c t Cod

. omponen e *
Replacement Serial* 1310005968 [cN - Contrals [v]
Replacement Model |AST160481 [~ Authorization Number
Number |DaCA |
Description 165EER HP, 4T
eterence Number® Reason for Failure

{920TESTL WONT COOL
Additional Ref. Number  [TEST1 |

REPLACED BOARD
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HOMEOWNER INFORMATION

. .
aid Consumer Information

Address Type:
| Residential |
Last Name * First Name *

SHOMEOWNER | NEW |
Street Address * Zip Code *
7401 SECURITY WAY 77040 |
State * City *
e ] Jersey Vilage |
Email Phone Humber *
| | (713) _86-1250 |
Edit HomeCOnwrner
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HOMEOWNER INFORMATION

Showr Into
¢ Dashboard
.?. Consumer Information .
CLAIMS IN DISTRIBUTOR
REVIEW
Address Type: CLAIMS IN MFG REVIEW
Residential W SERVICE AGREEMENT SAVED
| | SERVICE AGREEMENTS IN
CISTRIEUTCR REVIEW
SAVED CLAIMS
Last Name * First Name *
|Due | |Ja ckson |
Street Address * Zip Code *
7401 Security Way 77040 |
State * City *
|TK | |Jerse1,f Village |
Email Phone Humber *
| | |(999) 999-9999 |
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SE VICE DETAIL
Enter dates

Wlth daSheS ustomer: -Jersey Village, IX

Show Info
(' Service Detail
Install Date * Repair Date *
16/6/2012 [¥] ]
4 August, 2013 E -
Component Code * Sun Mon Tue Wed Thu Fri Sat
~Please select— [v] 28 29 30 31 1 2 3
Service Agreement Number 4 5 6 7 8 9 10
[No Contracts found | 11 12 13 14 15 16 17
18 19 20 21 22 23 24
Reason for Failure 23 28 27 28 3o 31
1 2 3 4 3 o 7
| | Clear |
|

Show Info




WARRANTY

ECPRESS

ONTIME. ANYTIME.

SERVICE DETAIL (COMPLETE)

“Reason for
failure” and
“Service

Performed” g
recommende

re

Customer:JACKSON DOE-Jersey Village, TX

(2 Service Detail
Install Date * Repair Date *
16/6/2012 [v] 18/13/2013 [v]
Component Code * Cause Code *
|EM - Evaporator Motor | |ElS - Burnt/Shorted |
Service Agreement Humber

|Nn Contracts Found |

Reason for Failure Service Performed

Wont Heat Replaced Board

Showw Info
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PART DETAIL

Daikin reimbursementto
“Replaced Part Distributor

“Causal Part “(failed
part)

Y Part Detail
Failed Part# Replaced Part# Invoice# g:ii:e De Iete
1 BDM130 PCBDM130 $16.25 & .
1N || ” | ‘«—__ PartLine
PCB, DEFROST PCB, DEFROST
CONTROL CONTROL
11091203 11091203 | |$56.70 | [+ ADD |
MOTOR, 1/3HP, 35P,  MOTOR, 1/3HP, 35P,
6PL 6PL
Total Part Al t I
s Add additiol
Part Lines

Show Info
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ADDITIONAL INFORMATION

Click to [*] Additional Information (2
R eq u eSt Requested Labor
Labor »| O @
Part Mark Up |
Other Information O Yes @ No
Amt. Paid to
Dealer from
iled Dealer Amount:
Daikin > fsoa |

Distributor Amount:

$72.95

Total Claim

$72.95




BEFORE CLAIM SUBMITTAL YOU MAY...

Dealer Amount:

1$0.00 |
Distributor Amount:
1$72.95 |
Total Claim

1$72.95 |

NOTES

Add an Cancel Claim
tachment and Delete
aim

Show Info

Expand

| —— sec’_clon

Finish Later || Attachment Expand Al
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CLAIM SUMMARY

Qty  Failed Part# Failed SN | Repl'd Part% Repl'd SN
1 0131MO004015P 0131MO004015P

1 PCEHR104% PCEHR1045

InvoiceZ | Unit Price
£196.49
£121.02

Amount:

Parts Tax:

$317.51

£0.00

Claim GMTO601943 10/3/2018 Refz AT10304 Add'l Ref MNf& Status PendingPay 10/03/2018 3:32 PM
Type | Warranty Claim SN: | 1505140063 Model | DSZC180601 Submit Date | 10/03/2018 2:42 PM
Auth # Mew SHNZ | NfA Mew Model# Submitted By
Install Date: 06/01/2015 Repair Date: 09/27/2018 Dealer Info
. . CLEAN AIR HEATING
Component Code: CC Cause Code: BD AND COOLING
Account: 126373
N/& - N/A - 233 MADALYN CT
Reason for Failure: i Service Perf: hd AUBURNDALE |, FL
g 4 1 p 33823

Distributor Info

GDI - Cape Girardeau
Account: 17445001
324

HomeOwner Info

MATT ALAMZ
19001 KERMIER. RD
WALLER, Tx 77434




EPRESS PARTS RETURN PROCESS

ONTIME. ANYTIME.

2 Alert Messages

appear when When ltem # 0151FO00000PS must be
Pa rts are deSi gn ated returned to manufacturer. Please return

a copy of the claim summary with the
for return to mfg 1 item(s) flagged for return to your
Distributor
after Parts are
entered and after

claim submittal

1

The 2"d message will
detail the parts et 2

Item# 0131M00016P must be returned to manufacturer. Please

d eS|gn ated fo I click on the following link for packing list and shipping

instructions

return: The Packing Packing Lit




EmAESS
MESSAGE 1

Item# 0151F00000PS must be returned to Distributor




EmAESS
MESSAGE 2

Item# 0151F00000PS must be returned to manufacturer, Please
return item(s) to your distributor






